
REDACTED. FOR PUBLIC INSPECTION

FGC Malt Room

October 30,2013

Re: WC Docket No. 10-90, WC Docket No. 11-42, FCC Form 481- Carrier Annual Reporting, for New

Hope Telephone Cooperative

Marlene H. Dortch, SecretarY

Federal Communications Com mission

Office of the Secretary

44512th St., SW

Washington, D.C.20554

Dear Secretary:

New Hope Telephone Cooperative submits this FCC Form 481 - Carrier Annual Reporting in accordance

with FCC Rules 54.313 and 54.222. There are two copies of a Redacted - For Public lnspection version' ln

addition there is one copy with financial information marked as confidential information in accordance

with a November !6,2OtZ Protective Order, DA12-1857. A Redacted - For Public lnspection version is

also being filed electronically via ECFS.

lf there are any questions, I can be reached at 540-353-4182.

Sincerely,

Timothy M. Harris

General Manager

Attachments

Charles Tyler, Telecommunications Access Policy Division (Two Confidential Copies)

CB'dPEft,o.rrtr DOCKET FLE COPY of,lGlML Recei\eo 
& ri{uF*'*

uuT $ t t013

!rio, $-?o$* r*'o 0 t l
List ABCDE

PO Box56, NewHope,VA24469 r Office:(540)363-5277' Fax: l540l363-8277



REDACTED - FOR PUBLIC INSPECTION
Page 1

<o1o> Study Area code 79o23e

<015> Studv Area Name

<030> Contact Name: Person USAC should contact

<035> ContactTelephone Number:
Number of the person identified in data line <030>

540 363-4182

<039> Contact Email Address: tinrhar!is@newhopetel. com
Email of the identified an data line <030>

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)

0

19 02 3 9va3 1o

( complete oft och ed wo t kh e et)

( c ompl ete oto c hed works heet)

( ottoc h de sc i p tive doc u me nt )

L_!_1L___!____J

Il-]ffit

<210>

<300> Unfulfilled Service Requests (voice)
<310> Detail on Attempts (voice)
<320> Unfulfilled Service Requests (broadband)
<330> ffi

ll/[/ll
Detail on Attempts (broadband) I I bttochdestiptivedocument)

<400> Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

<410>

<420>

<430> Numberof Complaints per1,000 customers (broadband)

<450> Mobile

<500> Service Quality Standards & Consumer protection Rules Compliance.t,Orffi
<500> Functionality in Emergency Situations
<610>m
<700> Company Price Offerings (voice)
<7\0> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates _
<900> Tribal Land Offerings (Y/N)? O O
<1000> Voice Services Rate Comparability
.fOfOrF
<1100> Terrestriar e;krraut (rNp-O O
<1110>

<1200> Terms and Condition for Lifeline Customers

(check to indicdte certificotion)

( o tto ched desc ri ptive d oc u me nt)

(check to indicote cettificotion)

( d t to che d d esc ri ptive doc u me nt )

( co m p I ete ott o ched wo t ksheet )

(co m pl ete oft o ched wo r kh eet)

( complete dttach ed wo rksh eet)

( if yes, complete ottoched workheet)

(check to indicote certificotion)

( otto ch d esc ri ptive doc u me nt )

(if not, check to indicote certificotion)

( co m p I ete oft o ched workshe e t)

( complete oft och ed wo rksh e et)

E7]1.-.heck box if no outages to report

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
lncluding Rdte-of-Return Corriers offilioted with price Cop Locol Exchonge Corriers

(check to indicdte certificotion)

(complete oftdched worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check to indicote certificotion)

(co m pl ete ott a ched wo t ksh eet)

10t1412013
Page 1
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Page 12

REDACTED - FOR PUBLIC INSPECTION

thisdata Timothy M. Harris

indatalinE<o3o> s40 363 4a82

Contact Email Address - Email L inrharri s@newhopete 1

To BE CoMPLETED BY THE REPoRTING CARRIER, lF rHE REPORTING CARRIER ls FltlNG ANNUAT REpoRTtNG oN tTs oWN BEHAT-F:

certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for cAF or Lt Recipients
certifythatlamanoffice]ofthereportintcarri€r;myresponsibilitiesincludeensuringtheaccuracy"f
ecipients; and, to the best of my knowledge, the information reported on this form and in any attachments;s accurate.

carrier: NEW HOPE TEL COOP

Authorizedofficer: CERTTFfED ONLTNE
70 /74 / 2073

nameof Authorized Officer. Timothy Harris

Officer. Executive Vice president

officer: s40 353 4ta2

Due Dateforthisform: 10/15/2073

ffiunder Title 18 of the LJnited States Code, 18 U.S.C. E 1001.

10114t2013 Page 12



REDACTED - FOR PUBLIC INSPECTION

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAL REPORTS ON THE CARRIER'S BEHATF:

Page 13

identified in data line <030> timharris@newhopetet. com

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

:;:gg1i;;,@ ;:::'1,"ffiil";J:fl::1..:T"ffi'[m[; and, to the best of my knowledge, the reports and data provided to the authoaized aqent is accuate.

Pe6ons willfully making false statements on this form can be punished by fine or forfeiture under the communicat,on, o., orlIlfil 55 502, 503(b), or f;ne or imprisonmenlunderTifle 18 ofthe United States Code, 18 t .S.C. g 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carriel

as agent for the reporting.r.ri"r, 
""nifyle data reported herein based on data Provided by the reporting carier; and, to the best of my knowledge, the information reported hercin is accunte.

Filins Due Date for this

Personswillfullymakinglalsestatementsonthisformcanbepunishedbytineorforfeitureunde.thecommunicationsActoflg34,4Tu.s.c.sS5o2,s03(b),*-.0.0on."";;;

18 of the United States Code, 18 U.S.C. S 1001.

10114t2013
Page 13



REDACTED. FOR PUBLIC INSPECTION

Attachments
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REDACTED - FOR PUBLIC INSPECTION

CBTPEfr'iTlVr

Form 4BL Line [3 10) Detail on Attemprs
[Voice)
New Hope Telephone Cooperative had no Unfulfilled Service Requests in 2012, thus, there are no
Attempts Details to report.

Timothy M. Harris
Executive Vice President/General Manager

October LO,2013

PO Box 66 New Hope, VA 24469 r Office: (S40) 363 _ 5277 r Fax: (540) 363 - 8277



REDACTED - FOR PUBLIC INSPECTION

CBdFEfrXi']Tr

Form 481,
Consumer

October IO,201,3

Standards &Line [510] Service Quality
Protection Rules Compliance

Service Quality
New Hope Telephone cooperative employs several resources and tools to ensure a high service quality
for its customer base.

Proactive Line and Trunk Manitoring
switch reporting capabilities allow us to create procedures to indicate possible troubles oncustomer lines and trunk groups. Action can then be taken to correct troubles before a
customer ever realizes a problem.

Trouble Reporting
Trouble reporting is handled with a "live" CLrstomer Service Representative. ln the event allcustomer service Representatives are busy callers are allowed to leave a message and will becontacted as soon as a representative becomes available.

After-Haurs Support
when customers contact the company outside of normal business hours they are presented
with options to leave a message that will be handled during regular business hours or to speakwith an employee that is on-call. When speaking with an employee on-call the customer can
request their issue be treated as essentiar and handled immediately.

Response Times
Trouble and service related issues are dispatched to technicians immediately after receivingthem' we have a very aggressive target completion time of four hours. Average completion time(from initial report to repair compretion) in year 2012 was 3.r. hours.

Installatian
The State corporation commission in virginia requires installations to be completed within five
business days. ln 2012 we had zero installations that weren't completed within five business
days.

Repeat Trouble Reparts
The state corporation commission in virginia requires that repeat trouble reports be t6% orbelow' our target percentage is 10% or below. ln 2or2our repeat trouble report rate was 5.g%.

PO Box 55, New Hope, VA 24469 r Office: lSeO; eea _ SZZZ . Fax: (540) 363 - A277
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Outside Plant Troubles
The state corporation commission in virginia requires that outside plant related troubles be 3%or below. Our target percentage is 2% or below. ln 2O1l2 our outside plant trouble rate was
0.8%,

Payment Assistance
ln the event a customer becomes delinquent on their bill payment arrangements can be made
on an individual case basis in order that they may keep their service active. Determinations will
be based on amount owed, payment history, amount the customer is able to pay and length oftime for the arrangement. As long as the customer honors their commitment, their service
remains active.

Consumer Protection
New Hope Telephone cooperative is committed to maintaining subscriber privacy. ln addition toprotecting personal information the company is obligated to give additional protections to certaininformation about how subscribers use their services. ln considering this New Hope Telephone
cooperative follows all requirements the FCC has mandated concerning customer proprietary Network
lnformation (CPNt).

New Hope Telephone cooperative also employs an ldentity Theft prevention program to ensure noinformation pertaining to our customers is compromised.

Proper photo identification and passwords are required for customers to access information or inquire
about their services.

At least once annually all employees are required to attend classes that confirm the employee,s
knowledge of Privacy, cpNr and rdentity Theft prevention procedures.

Timothy M. Harris
Executive Vice President/General Manager
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Form 4BL Line (61 0) Functionality in
Emergency Situations
Backup and Emergency power

New Hope Telephone Cooperative has one main Central office, zero Remote offices and several small,environmentally hardened, circuit equipment locations.

The Central office has a permanently mounted, propane-powered backup generator in place for timesof commercial power outages. The central office is also equipped with batiery backup power that willlast eight hours before needing to be recharged.

All small remote circuit equipment locations have battery backup power that lasts eight hours beforeneeding to be recharged. Each location is also provisioned for connection to gasoline supplied portablegenerators' several portable gasoline-powered generators are stored and maintained at the centraloffice which is located within 30 minutes of arr remote rocations.

Network Facilities
New Hope Telephone cooperative connects to the Verizon tandem switch in staunton, vA. primary andbackup fiber facilities are used for connections to the verizon tandem. switchover to backup facilities isautomatic.

Primary and backup fiber facilities are also used for connection to Lumos Networks for direct trunking totheir exchanges. Switchovers to backup facilities are automatic for these facilities as well.

Traffic Spikes

New Hope Telephone cooperative's switch is equipped with the Line Load control feature. lt isadministered manually. Line load control is used to temporarily limit originating service to non-essentiallines during a disaster or other emergency situation. There are three classes to Line Load Control: 1)class A - Essential Lines, 2) class B - semi-essential Lines, and 3) class c - Non-essential lines.

Timothy M. Harris
Executive Vice President/General Manager

PO Box 66 New Hope, VA24469 . Office; (540) 369-5271 . Fax: (540) 363-9277
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A lication for Lifeline Telephone Service

Lifeline Service

' 
ilfrlj1?:.1?:;1i:T:#:11 

willtullv making ralse statements to obtain the benefit can result in fines, imprisonmen! de- enrolment or. Only one Lifeline service is available per household.
' fil:*'.t*"lXlt#i'ffitgLflf"nof.the Lifeline prosram' as anv individual or group of individuars who live together at the same
o A household is not permitted to riceive Lifeline benefits from multiple providers (either landline or wireless).' 

i!?:::?:ilx".",ffi.::l;:HT:E*:iil:lilffii'S:;;;;;",;ff" 
i.L., communications commission,s (or ,.FCC,,) 

rures ando Lifeline is a non-hansferable benefit and the subscriber may not transfer his or her benefit to any other person.
How to apply: four steps
l ' choose whether you will apply because you participate in a quali$'ing program or because your total household income falls within theguidelines.
2' Fill out the form on the back completely' You must-indicate your service address-(.rT* 

E_e !.o. Box) a1 well as your billing address (ifnot the same as your service addriss), tir" ruri rorr aigits oryour so"r"ii."*ity Number (SSN) and your date of birth.) J:: :tl p.rovige ghotoconieg ot.iit".tt"progru. or income documents.+' r ou must slgn the bottom of the application indicating that you *. *.plying with the Lifeline benefit rules.
Qualifying Methods
You may qualifii for Lifeline either because you participate in one of the following programs or because your income is within the followingguidelines.

I,i#.',iffi*J",i.,ff*:'""j3}:::iyl:g^1":,T.',31ion. NorE: wE wrLL Nor REnTRN ANy DocuMENrArroN Acceptable

Eligibility

Documentation ine through ,"*.
Charges and Credit

;#JT;:#'3ll',"#H:iffi#r:::*ce 
receive a credit or$10.38 on their montrrrv blr. you are stlr responsibre for charges on your rine. See

For Company use only:

Date Verified:
Qualifiers Name:

Type of document for program eligibility :

Type of documentfor income eligibility:

Program

Federal Public Housing AssiIilGBfrioiT
TemporaryAssistance@

National Schoot l-unch -TGe Lunch

Initials:

Page I

Tolal Gross Income
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CBUFEffxiiVr
Application for Lifeline Tel hone Service

When completed, mail or fax form to
New Hope Telephone Cooperative

P.O. Box 66
New Ilope, VA24469
Fax: (540)363-8277

Applicants Name

Street Address

City
State

Temporary(Required) ves ! *" E
Zip Code

Billing Address

City
State

Telephone Number
Zip Code

Applicants SSN (last 4 digits) Date of Birth
Please choose I OR2, 

ffiX,y*1.J--------------,ffiy*""11,*i::,,:T-:l,i:.9":1T 
pj:q,-i fficr ail that appry) and r am providing a photocopy of a document

li1"1"#"#i:1::#fffili:.1"::,'1"T"*',i.^':,p'"ed;':A.d;L-r;pi;fr;."#,,tii,u#i;5:"JilT3'1:l:'l,i?5',.?:1,i:::?J:Ld
i"3ffi1',$i"f;',1xhi?';llT:rcg5:,*tr:q*:*:lr:r::r.&t.Giid;1', iffi:"1rHJ,ii#ffi';ff:ffi

! uedicaio
IES oNLY; WE WILL NoT RETURN ANinocuIiTNTifIoNI

l-l feaerA Public Housing Assistance (FPHA)

,-_E :"* 
stamps (supprementar Nuhition Assistance program - sNAp) E ffi;;#,J 

^ilj:H"[Hil*.^nl-l T.rnporury Assistance for Needy Families (TANF) l-l National School Lunch - Free Lunch program

l-l Supplemental Security Income (SSf

2. I certi! that my total household income
my household (required):

falls within the guidelines listed on Page 1 and I also certify that this is how many people live in

I am providine a ofthe followi documents to demonstrate income for m entire household:

i *:_,13,::::l#::T:i:rll:^*T,3",j",, form is true and correct to the best of my knowledge.

l: I ::[il][::: llll#]:li:-.9',;"""r.111;i11,1.il*i";ffi;ffi" i,[j#i"1iiJ,T"nTi,i3,fio* o, r*8.*:H::l:19:,3:1i..:lu.","g"iiJ;;;;rry;;ffi;;#;f1;:,"d;[,Ti,fjH:\ a'\*r ve rvYurlu LU re-wr rly rrty contlnued ellglblhty lbr Lilbline at any time, and my failure to re-certi$z my
f:*li"^*qtcll]l]y,*tt:"*tt in de-enro,ment andihe termination"of my r-irerine uenents.

1ffi1",,,#:lyX?",ilT#;l;;if*T:,:B:.p:::i;::**::i"*;;il#;#;;;1i,r this Lire,ine App,ication required ror the
:f[ilf#i:;;"l::,']Il]:lTflffitotrreiccori;;;;G;",#i#ffi#i#l#1,#,Xl]l#x,:]ff"?i,fiX##:11.",*ffii:and federal agency, as required by law.

l-l P.io. y"a.'s state or federal tax return

fl Current income statement fiom an employer

l-l Paycheck stubs for most recent 3 months

l-l Social Security statement of benefits

! Cnifa Supporr document

I-l Divorce decree

l-l Retirement / pension statement of benefits
l-l Unemployrnent/Workmen,s Compensation statement of benefi ts

f-l Federal notice letter of participation in General Assistance

l-l V"t.ran, Administration Statement of Benefits

l-l Oth.. official document containing income information

Applicants Signature

Page2

Date
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A lication for Lifeline Tele hone Service

Monthly Charges
The following tables show charges you are responsible for palng on your monthly bill.

Local Service

Regional rolt (New Hope Telephone cooperatlve as INTRA-Lata carricr) w
Based on mileage from New Hope Telephone'cooperative central office, time of day and day of week

You will need to consult with your INTER-Lata toil provider for their charges.

S: State Taxable, U: Federal Taxable

Zone l: $0.75
Zone 2: $1.50

(Based upon your location in our serving area)

5oZ of monthly taxable iterns
lolo of monthly taxable items

Mil€i
Initial Minute

D-i Addiriona! Minil{a
8 q n,) Period 3 Period I '.,,Feriod:.2..

l3 0.25
$ 0.08 $ 0.12 q oo? $ 0.050.t5 0. 0 0.14

019
0.08l8 0.30 0. l8 0 2

0 U6

23 0.34
0.37

0.20
38

0. 4 0.20 0. 2 0.080.22 0.
0.

I
8

0.22 0. 348 0.46
o4R

0.28
C-29

0.09
58 0.29 0 7 0.12
78 0.50

0. l9 0.31 0la 0. 2U.JU 0.20 0.32118 0.51 0.31

0.3 r

u.l9
194

9999
0.52

0.20 0.33 0.20 0.
0.

J

50.37
0.39

0.220.54 0.32 0.22 0.23 0. 6
Time Schedule

2:09:00 PM-6:59StE
7:00:00 AV - Z

INTER-Lata 1o11 sx-nx

Page 3
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II{DEPETIDENT ACCOT'NTANT'S REVIEW REPORT
ON THE FINANCIAL STATEMENTS

To the Board of Directors
New Hope Telephone Cooperative
NewHope, Virginia

we have reviewed the accompanying balance sheets of New Hope Telephone cooperative (theCooperative), as of october 31,2072 and 20i1, and the related statements of income, members, equity,and cash flows for the years then ended. A review includes primarily applying analytical procedures tomanagement's financial 
9"*- *d making inquiries of company management. A review is substantiallyless in scope than an audit, the objectivJof which is the expreision of an opinion regarding the financialstatements as a whole' Accordingry, we do not express ru.h * opinion.

Management is responsille fo1 the preparation and fair presentation of the financial statements inaccordance with accounting- principles generally accepted in the United states of America and fordesigning, implementing, and maintaining intemal control relevant to the preparation and fair presentationof the financial statements.

Our responsibility is to conduct the reviews in accordance with Statements on Standards for Accountingand Review Services issued by the American Instihrte of certified public Accountants. Those standardsrgouire us to perform procedures to obtain limited assurance that there are no material modifications thatshould be made to the financial statements. we believe that the results of our procedures provide areasonable basis for our report.

Based on our reviews, we are not aware of any material modifications that should be made to theaccompanying financial statements in order for thern to be in conformity with accounting principlesganerally accepted in the United States of America.

PA Ma.ua, Lr.P

Harrisonburg, Virginia
January 25,2013
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NEW HOPE TELEPIIONE COOPERATTYE

BALAI\CE SIIEETS
October 31,2012 and 20ll
See Independent Accountant's Review Report

ASSETS

Cash
Trade receivables, net
Inventories
Prepaid expenses
lncome taxes receivable

Total current assets

Investments
Marketable securities
VITAL partnership

Deferred Income Taxes

Property, Plant and Equiprnent
Land
Buildings
Switching equipment
Poles and cable
Circuit equipment
Other work equipment
Automotive equipment
Station equipment
Office equipment
Non-regulated equipment
Construction in process

Less accumulated depreciation

See Notes to Financial Statements.



REDACTED - FOR PUBLIC INSPECTION

LIABILITIES AIYD MEMBf,RS,
Current Lidifiiia

Accounts payable
Income taxes payable
Deposits
Accrued expenses

Total current liabilities

Long-Term Liabilities
Virginia PCS Alliance, L.C.

Total liabilities

Members'Equity
Certificates of memb_ership, redeemable at $5 per
certificate; 714 and 800 clrtificates issued and
outstanding at October 3l,2Ol2 and 201 l, respectively

Accumulated eamings
Other comprehensive income (loss)

-


